F VILLAGE Snow Park | Q&A(FAQ)

[Reservations]

F VILLAGE Snow Park | & REIRE ( FAQ)
[F#]

Q. Can | change the number of people after making a reservation?

A. No. Changes to the number of people cannot be made after the reservation is completed.
If you need to change the number of participants, please cancel your reservation

and make a new reservation with the correct number.
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Q. Can | reserve multiple plans at the same time?

A. No. Multiple plans cannot be reserved at the same time.
Only one plan can be booked per reservation.
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Q. Until when can | cancel my booking?

A. Up to 3 days before reservation dated (by 3:59 PM): 100% of the fee will be refunded.
Any cancelation after 4:00 pm 3 days prior to the reservation:

No refunds will be issued for any reason.
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Q. Will a cancellation fee apply even in the case of unavoidable circumstances?

A. Yes. Please note that cancellations made from 3 days prior to the reservation date
will incur a cancellation fee of 100% of the total amount, regardless of the reason.
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Q. What happens if the facility closes due to bad weather?

A. We offer a variety of activities that can be enjoyed

regardless of weather or snowfall conditions.

Some activities or services may be modified depending on the weather;

however, the facility will remain open, so please feel free to visit with confidence.
In the event that continued operation becomes difficult due to a major disaster

or similar circumstances, announcements will be made on our official website.
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Q. How can | cancel my reservation?

A. Please cancel via the link in your reservation confirmation email

or through the booking site where you made your reservation.

If you need assistance, please contact us through the inquiry form.
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[For First-Time Visitors]
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Q. Can small children enjoy the park?

A. Yes. We offer activities suitable for young children,

such as sledding and snow play areas, so families can enjoy safely.
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Q. Is it okay if it’s my first time playing in the snow?

A. Absolutely. Show escalators are available in ski areas for easy access,
and staff members are stationed throughout the park to assist beginners.
Q. F—REGiEthiLMREE ?

A fRE. BEENRASHEREES, FERH. HitEHESL AT FARER,
AR AP EREDRERDEER,

[Fees & Tickets])
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Q. Is there a child rate?

A. Yes. Children of elementary school age and under are eligible for child ticket.
Children 3 years old and under are free of charge.
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Q. Is there a fee if | only want to watch?
A. No. It will be free of charge.
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Q. What payment methods are accepted?

A. We accept cards, E-money, and QR code payments.
Cash is not accepted.
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[Rental & What to Bring]
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Q. Can | come without any equipment?

A. Yes. We offer rentals such as snow wear, skis, snowboards, and sleds.
Gloves, hats, and other accessories are also available.
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Q. Do you have children’s wear and boots?

A. Yes. We carry a wide range of sizes.

Snow wear from 90 cm and snow boots from 17 cm are available.
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[Activities]
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Q. Is a guardian required to accompany children?

A. Yes. Children of elementary school age and under must be accompanied
by a parent or guardian.
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Q. Are ski or snowboard lessons available?

A. Basic support is available; however,

professional lessons are not included in the standard fee.

On dates and during time slots when qualified instructors are available,

we offer lesson experiences as an optional add-on on the day of your visit.

If you would like to check in advance whether lesson options are available

on your planned visit date, please contact us individually via the inquiry form.
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Q. Is the Premium Pass available for unlimited time?

A. No. The usage time is 2 hours from the time of check-in completion.
All plans have a usage time of 2 hours.
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[On the Day / Facilities)
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Q. How long can we play?

A. Most activities are based on a 2-hour period, but you are free to enjoy the park
depending on your activity combination.
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Q. Is parking available?
A. Yes. You may use the F VILLAGE parking lot.
Please note that during events, reservations may be required and congestion is expected.
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